
Insurance Companies Phone # Claims
Report Claim by 

TEXT

Report Claim by 

EMAIL
Customer Service Online Filing

Mobile 

App?
Other

American Bankers/Assurant Flood 800-423-4403 800-423-4403

American Integrity 866-277-9871 866-968-8390
https://claims.myamericanintegrity.co

m/ClaimsPortal/
Storm Damage: 844-MYAIIC1

American Traditions 866-270-8430 866-561-3433
https://www.jergermga.com/Policyhold

ers/File-a-Claim

Avatar/Epic 877-233-3237 877-233-3238

Bankers 800-765-9700 800-627-0000

Capitol Preferred 888-388-2742 800-734-4749

Citizens 866-411-2742 888-685-1555
https://www.citizensfla.com/call-

citizens-first

Cypress 877-560-5224
newclaim@cypres

sig.com. 877-560-5224

First comp 888-500-3344

Florida Family 888-486-4663 888-850-4663
https://policyholder.floridafamily.com/L

ogin

Florida Family/Torrent Flood 888-486-4663 800-410-0048

https://flfamily.torrentflood.com/Consu

merPortal/Claims/Report?Redirected=

Y

Florida Specialty 866-554-5896
Claims@FSMGA.c

om

Gulfstream 866-485-3005 866-485-3004

Heritage 855-439-4719 Platinum Pref Claims 855-474-6526

Homeowners Choice 866-324-3138 FNOL@hcpci.com 888-210-5235 Fax: 813-443-0830

Infinity 800-334-1661 800-INFINITY

https://claims.infinityauto.com/en/repo

rt-

claim?_ga=2.203695888.1625662359

.1567093301-

668550460.1567093301&_gac=1.217

899426.1567093301.EAIaIQobChMI3

qaeubWo5AIVjq_ICh1iVAbKEAAYAS

AAEgLujfD_BwE

Maison Insurance 844-962-4766
https://maisonins.com/claims/report-a-

claim/

Mercury 800-503-3724 800-503-3724

https://claims.myamericanintegrity.com/ClaimsPortal/
https://claims.myamericanintegrity.com/ClaimsPortal/
https://www.jergermga.com/Policyholders/File-a-Claim
https://www.jergermga.com/Policyholders/File-a-Claim
https://www.citizensfla.com/call-citizens-first
https://www.citizensfla.com/call-citizens-first
mailto:newclaim@cypressig.com
mailto:newclaim@cypressig.com
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https://policyholder.floridafamily.com/Login
https://flfamily.torrentflood.com/ConsumerPortal/Claims/Report?Redirected=Y
https://flfamily.torrentflood.com/ConsumerPortal/Claims/Report?Redirected=Y
https://flfamily.torrentflood.com/ConsumerPortal/Claims/Report?Redirected=Y
https://fsi.policyport.com/cms/Claims@floridaSpecialty.com
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mailto:FNOL@hcpci.com
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Modern USA 866-270-8430 866-561-3433
https://www.jergermga.com/Policyhold

ers/File-a-Claim

National Specialty/Velocity 844-878-2567 844-878-7529
https://www.claimlookup.com/Voe/Log

in?ReturnUrl=%2F%3Fclientid%3DjSr

hfPbcRBk4trrvmvWTEFP39a4%2A

Use client code vel6475 when filing 

online

People's Trust 877-833-1230

Progressive 800-776-4737 800-776-4737 https://www.progressive.com/claims/ Storm Claims: 800-925-2886

Safeco 800-332-3226 800-332-3226

https://www.safeco.com/claims?cm_v

en=ExactTarget&cm_cat=Hurricane+

Dorian+8.28.19+pre&cm_pla=All+Sub

scribers&cm_ite=https%3a%2f%2fww

w.safeco.com%2fclaims&cm_lm=deb

bie@freyinsurance.com

Yes

Safe Point 855-252-4615 877-858-7445
https://safepointins.com/claims/report-

a-claim/

Security First 877-581-4862 877-333-9992

https://my.securityfirstflorida.com/?ut

m_source=agent_email&utm_medium

=email&utm_campaign=TS_Emily&ut

m_content=MySF_Login#login

Yes

Southern Fidelity Insurance Company 866-722-4995 866-874-7342
https://www.southernfidelityins.com/cl

aims/report-a-claim

Southern Fidelity Property & Casualty 

(Has merged with Capitol Preferred)
888-388-2742 866-874-7342

Southern Oak 877-900-2280 877-900-3971

https://soi.policyport.com/insured-

web/start/soi/login;jsessionid=10A337

C6AC9907BA42CCF11B6D59BDDB?

execution=e1s1

Yes

Stillwater 800-220-1351
lossnotices@stillw

ater.com
855-712-4092

Universal Property & Casualty 800-470-0599 800-425-9113 https://universalproperty.com/claims

Wright Flood 800-725-9472

·     Text the word 

CLAIM to 727-777-

7066 

floodclaims@wear

eflood.com 
800-820-3242

http://www.wrightflood.com/claims.

html
No Policy # REQUIRED for online filing.
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